
 

 English  

0791 94674 0 

0179 4883083 

 

Emergency Numbers  

Emergency call 

Fire extinguishers 112 

Emergency doctor/ambulance 112 

Police 110 

 
Emergency services 

0791 400 0 

Emergency clinic (available 24 hours) 116 117 

Emergency ambulance 07951 490 0 

Emergency pharmacy service hotline 0800 0022833 

Ophthalmology emergency service 116 117 

Poison control emergency center 0761 1924 0 

Emergency service for ear, nose and throat diseases 116 117 

Emergency service for children 116 117 

Emergency dental service 0761 120 120 00 

Crailsheim Clinic 07951 490 0 

Helpline 
 

Trauma hotline („Nummer gegen Kummer“) 116 111 

Children and Youth Hotline, Monday-Saturday, 2-8 p.m  

Helpline for Violence against women (“Gewalt gegen 
Frauen”) 

 

0800 116016 

Women's and children's shelter in Schwäbisch 
Hall (Frauen- und Kinderschutzhaus Schwäbisch Hall)                                                                                

0791 9464464 or 

  

Helpline for Pregnant women in difficult 
situations (“Schwangere in Not”) 
 

0800 4040020 

Way Home Phone,  
Sunday - Thursday 8pm - 12am, Saturday 8pm - 3am 

 

030 12074182 

Helpline for "Violence against men" 

(„Gewalt an Männern“)  

 

Jedermann e.V. Heilbronn 

0800 1239900 

(Service to combat violence against men and boys) 

 
 

WEISSE RING Association Hotline for Victims of Crime and 
Violence, Monday - Sunday, 7am - 10pm 
 

116006 

Sexual Assault Helpline („Sexueller Missbrauch“)  
 

0800 2255530 

Psychiatric care hotline 0800 1110111 

 

 

 

 

 



 

 English  

0800 22 69444 

07961 820 

 

 

 

 

 

 

Trauma hotline (“Nummer gegen Kummer”) for adults 
Monday - Friday, 9am - 11am, Tuesday and Thursday 5pm - 7pm 

 

 

 

 

 

 

0800 1110550 

 

Hotline for Islamic psychological care       030 443509821 

Nursing Phone, Monday - Thursday 9am - 4pm       030 20179131 

 

EnBW ODR Breakdown Service 

Electricity                                         

 

0721 72586472 

 

Public utility breakdown service - 
Stadtwerke 

Emergency service number (Notfall-Servicenummer) 

 

 

Electricity (Strom) 07951 30543 
Gas, water and heating (Gas, Wasser, Wärme) 07951 30567 


